Download Outlook Emails
older than 1 year

By Default, the Outlook Client on Windows Desktop will only download emails from an Office's
user's account newer than one year. You can change this by changing the "Cached Exchange
Mode". Be warned though as this can cause Outlook to take a performance hit or have other issues.
This chance increases the more or larger email items you have.

To turn on Cached Exchange Mode, open Outlook. Go to File, Info, Account Settings, Manage
Profiles.
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In the Mail Setup window, Click on Email Accounts...
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In the Account Settings Window, double click on your Profile that you want to adjust:

Account Settings

Email Accounts
You can add or remove an account, You can select an account and change its settings.

Email Data Files RSS5 Feeds SharePoint Lists Internet Calendars Published Calendars Address Books

Type
Microsoft Exchange (send from this account by default)

Microsoft Exchange

Mame
0 jfahringer@graceohio.org

(g Mew... B Repair. 13 Change.. @ SetasDefault 3 Remove @ &
fahrmﬂer@buHdmomentum‘ors

N

Selected account delivers new messages to the following location:

in data file C:\Usersijfahringer,...\Outlook\jfahringer@buildmomentum. org.ost

Then check the box to enable Cached Exchange Mode
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