Back up and Restore Jeff
Bogue Profile

When upgrading Jeff's Assistant's computers, be sure to back up their software profiles so that they
can be brought over to their new computer. There is one for Jeff, and one for the admin assistant.

Working with user profiles (nuance.com)

These profiles are located under: C:\ProgramData\Nuance\NaturallySpeaking15\Users directory. Put
the profile from this location to the same location on the other computer once you reinstall the
program. A backup ISO of Dragon NaturallySpeaking is in our SharePoint storage.
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https://www.nuance.com/products/help/dragon15/dragon-for-pc/enx/dpg-cp/Content/Users/working_with_user_profiles.htm#:~:text=Dragon%20creates%20your%20upgraded%20user,Nuance%20Management%20Center%2FNMS%20mode.

