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AnyDesk is a remote access/desktop tool that helps the IT teams take a look at your screen and
take control of your computer for remote help. We may be switching to this over TeamViewer soon.

For downloading on Windows, if you use an "Edge" browser it may detect the download as
dangerous. You can just mark it as safe as follows:

A te 8l By

Downloads B Q -

AnyDesk_Win.msi isn't commonly downloaded. Make sure
you trust AnyDesk_Win.msi before vou open it.

@ Delete

Report this file as safe

Learn more

&2 Copy download link



https://my.anydesk.com/v2/api/v2/custom-clients/downloads/CUYV2NR5G7ZM/AnyDesk_Win.msi
https://my.anydesk.com/v2/api/v2/custom-clients/downloads/public/CUYV2NR5G7ZM/AnyDesk_Win.msi
https://my.anydesk.com/v2/api/v2/custom-clients/downloads/public/CUYV2NR5G7ZM/AnyDesk_Win.msi
https://my.anydesk.com/v2/api/v2/custom-clients/downloads/public/CUYV2NR5G7ZM/AnyDesk_Win.msi
https://my.anydesk.com/v2/api/v2/custom-clients/downloads/VCZSHSRWHSTG/AnyDesk_macOS_Client.dmg
https://my.anydesk.com/v2/api/v2/custom-clients/downloads/public/VCZSHSRWHSTG/anydesk_macos_client.dmg
https://my.anydesk.com/v2/api/v2/custom-clients/downloads/public/VCZSHSRWHSTG/anydesk_macos_client.dmg
https://my.anydesk.com/v2/api/v2/custom-clients/downloads/public/VCZSHSRWHSTG/anydesk_macos_client.dmg
https://kb.gracechurches.org/uploads/images/gallery/2023-02/image-1675780626044.png

A de Gl @ 4

A Make sure you trust
AnyDesk Win.msi before
you open it
Microsoft Defender SmartScreen couldn't
verify if this file is safe because it isn't
commonly downloaded. Make sure you

trust the file you're downloading or its
source before you open it.

Name: AnyDesk Win.msi
Publisher: Unknown

Showlea@
‘ Keep anyway '

Report this app as safe

Learn more

macOS Configuration

On macOS, you will need to enable a view system privacy and security settings in order to let the
Grace IT team to remote control your computer. You will want to enable "Screen Recording" and
"Accessiblity" priviliges for AnyDesk. You can do this by either going to the Settings app, and
navigating to "Privacy & Security" Settings, and then go to both Accessiblity and Screen Recording
to toggle on AnyDesk setting in each setting and then restart AnyDesk. Or, you can do this by
clicking on the prompt in AnyDesk to "Configure Permissions" shown below, or another one with 3
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buttons that prompt you to open the preferences directly also shown below. This should first take
you to the Screen Recording page and you will be able to enable AnyDesk (see below)

Allow the applications below to record the content of your screen and
audio, even while using other applications.
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Your Address i

1. Your Desk can be accessed
with this address.

= Invite via email...

Set password...

Configure Permissions

In order to access your Desk
remotely, you need to grant
AnyDesk "Accessibility" and
"Screen Recording" permissions

Configure

( You might also see this prompt with the three buttons)
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Grant AnyDesk the required permissions for complete remote access functionality

i Security & Privacy

General  FleVaul  Firewall  Privacy

Open Screen Recording preferences Denied
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@ Screen Recording

Request Accessibility Denied

1. Go to System Privacy preferences and click Lock icon to - )
make changes Open Full Disk Access preferences Denied

2. Choose Screen Recording settings

3. Click the AnyDesk checkbox to enable Screen Recording

permissions Troubleshooting

Reset all permissions

Do not remind next time

After toggling on the permission, reload AnyDesk and then click on the "Configure Permissions"
prompt again. You will get a prompt like the one below to open up System Settings: click that
button

= Allow the applications below to record t

thile using other applicatio
Accessibility Access e =

“AnyDesk"” would like to control this computer
using accessibility features.

Grant access to this application in Privacy & Security
settings, located in Svstem Settinas.

Open System Settings Deny

And that takes you to the Accessbility page where you can enable the final permission for AnyDesk.
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Allow the applications below to control your computer.
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iT) Sound
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Control Center

* Siri & Spotlight

i Privacy & Security

You can restart AnyDesk or restart your Computer. Once the install and setup are complete please

contact the Help Desk by email at Requesting IT Help Gra... | Grace Church KB (gracechurches.orqg).
In the email please provide to the Help Desk the AnyDesk address, and then be ready to accept the
remote in request from Grace IT.
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