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TeamViewer

Installation Instructions (w/ Windows
and MacOS)

TeamViewer (HOST) for Windows

These instructions will walk you through the process of installing TeamViewer for the purposes of
helping the IT Department better serve you. Remote users who are not regularly in an office
location will be required to install this application or it will be installed prior to receiving your
computer.

Install
Follow this link to begin the download of the TeamViewer installer:

https://get.teamviewer.com/gracechurch

Once the download is complete double click the install file:
Install TeamViewer Host Setup.exe

Follow the below steps as you progress through the installation:
1. CLICK “NEXT”
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2. SELECT THE “Both of the above” OPTION
CLICK “NEXT”
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3. CHECK THE BOX NEXT TO
“l accept the terms of the License Agreement”
CLICK “NEXT”

4. THIS WINDOW WILL CLOSE
WHEN INSTALL IS COMPLETE.
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Installing
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5. INSTALLATION IS COMPLETE!

A new window will open to complete the initial setup of TeamViewer.
1. CLICK “NEXT”

2. ENTER THE PASSWORD:
GraceChurchl
CLICK “NEXT"”
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3. CLICK “FINISH”

4. VERIFY THAT THE ACCOUNT
INFO MATCHES THE IMAGE
CLICK “OK”
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5. PLEASE CONTACT HELP DESK WITH THE TeamViewer ID LISTED ON THIS FINAL SCREEN.
CLICK “OK”

N\GRACE
W CHURCH

Allow Remote Control &

Please Tel Help Desk your EBE) 151145515

TeamViewer ID.

W EAMViEWEr.Com

® Ready to connect {secure connection)

Contact Help Desk
Once the install and setup are complete please contact the Help Desk by email at

Requesting IT Help Gra... | Grace Church KB (gracechurches.org). In the email please provide to the
Help Desk the TeamViewer ID.

TeamViewer (HOST) for MAC
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These instructions will walk you through the process of installing TeamViewer for the purposes
of helping the IT Department better serve you. Remote users who are not regularly in an office
location will be required to install this application or it will be installed prior to receiving your
computer.

Install

Follow this link to begin the download of the TeamViewer installer:

https://get.teamviewer.com/gracechurch

Once the download is complete double click the install file:
Install TeamViewerHost-idc2bhaw5x.pkg

Follow the below steps as you progress through the installation:

1. CLICK “CONTINUE”

2. CLICK “CONTINUE"
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3. CLICK “AGREE”

4. CLICK “INSTALL"


https://kb.gracechurches.org/uploads/images/gallery/2022-11/image-1668974795383.png
https://kb.gracechurches.org/uploads/images/gallery/2022-11/image-1668974807557.png

5. ENTER YOUR USERNAME AND PASSWORD.
CLICK “INSTALL SOFTWARE”

6. INSTALLATION IS COMPLETE!
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A new window will open to complete the initial setup of TeamViewer.

1. CLICK “CONTINUE”

2. ENTER THE PASSWORD:
GraceChurchl
CLICK “CONTINUE”
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3. CLICK “FINISH”

4. VERIFY THAT THE ACCOUNT
INFO MATCHES THE IMAGE
CLICK “OK”



https://kb.gracechurches.org/uploads/images/gallery/2022-11/image-1668974900407.png
https://kb.gracechurches.org/uploads/images/gallery/2022-11/image-1668974911829.png

5. PLEASE CONTACT HELP DESK

WITH THE TeamViewer ID LISTED ON THIS FINAL SCREEN.

VERIFY THE “Don’t show this dialog again.” CHECKBOX IS CHECKED.
CLICK “OK”
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TeamViewer Host has been installed on
your computer successfully and will
automatically start with your system.
Please use the following ID and the
password you have entéred during
installation to remotely access this
computer.

e o e rovt vie B ) Mon17:01 & Q
the icon in the menu bar. For instance you

can ehange the password.

S 138 021135

@ Don't show this dialog again. oK

Contact Help Desk
Once the install and setup are complete please contact the Help Desk by email at

Requesting IT Help Gra... | Grace Church KB (gracechurches.org). In the email please provide to the

Help Desk the TeamViewer ID.
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AnyDesk

Windows Download macOS Download
Download AnyDesk for Windows 10/11 Download AnyDesk for macOS
https://my.anydesk.com/v2/api/v2/custom- https://my.anydesk.com/v2/api/v2/custom-

clients/downloads/public/CUYV2NR5G7ZM/AnyDesk Win.m clients/downloads/public/VCZSHSRWHSTG/anydesk macos

si client.dmg

AnyDesk is a remote access/desktop tool that helps the IT teams take a look at your screen and
take control of your computer for remote help. We may be switching to this over TeamViewer soon.

For downloading on Windows, if you use an "Edge" browser it may detect the download as
dangerous. You can just mark it as safe as follows:

A Te G T @B LY

Downloacs ] Q

AnyDesk_Win.msi isn't commonly downloaded. Make sure
you trust AnyDesk_Win.msi before vou open it.

@ Delete

Report this file as safe

Learn more

&2 Copy download link
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A Make sure you trust
AnyDesk Win.msi before
you open it
Microsoft Defender SmartScreen couldn't
verify if this file is safe because it isn't
commonly downloaded. Make sure you

trust the file you're downloading or its
source before you open it.

Name: AnyDesk Win.msi
Publisher: Unknown

Showlea@
‘ Keep anyway '

Report this app as safe

Learn more

macOS Configuration

On macOS, you will need to enable a view system privacy and security settings in order to let the
Grace IT team to remote control your computer. You will want to enable "Screen Recording" and
"Accessiblity" priviliges for AnyDesk. You can do this by either going to the Settings app, and
navigating to "Privacy & Security" Settings, and then go to both Accessiblity and Screen Recording
to toggle on AnyDesk setting in each setting and then restart AnyDesk. Or, you can do this by
clicking on the prompt in AnyDesk to "Configure Permissions" shown below, or another one with 3
buttons that prompt you to open the preferences directly also shown below. This should first take
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you to the Screen Recording page and you will be able to enable AnyDesk (see below)

Powered by AnyDesk

Your Address i

!I. Your Desk can be accessed
with this address.

= Invite via email...

Set password...
-

Configure Permissions

In order to access your Desk
remotely, you need to grant
AnyDesk "Accessibility" and
"Screen Recording" permissions

Configure

Quit

Allow the applications below to record the content of your screen and

audio, even while using other applications.

% AnyDesk

+

( You might also see this prompt with the three buttons)

Grant AnyDesk the required permissions for complete remote access functionality

HE Security & Privacy

General  FileVault  Firewall  Privacy

[ AnyDesk

o

o 17 n AnyDesk

@ Screen Recording

1. Go to System Privacy preferences and click Lock icon to
make changes

2. Choose Screen Recording settings

3. Click the AnyDesk checkbox to enable Screen Recording
permissions

Do not remind next time

Open Screen Recording preferences

Request Accessibility

Open Full Disk Access preferences

Troubleshooting

Reset all permissions

®
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After toggling on the permission, reload AnyDesk and then click on the "Configure Permissions"
prompt again. You will get a prompt like the one below to open up System Settings: click that
button

C Allow the applications below to record t

o s hile using other applicatio
Accessibility Access

“AnyDesk"” would like to control this computer
using accessibility features.

Grant access to this application in Privacy & Security
settings, located in Svstem Settinas.

Open System Settings Deny

< | Accessibility

Allow the applications below to control your computer.

Sign in % AnyDesk
with your Apple ID

+

Wi-Fi

Bluetooth
" AnyDesk
Network

1 be accessed g Notifications
Sound
Focus

o Screen Time

§ General
Appearance
® Accessibility
. Control Center

-

Siri & Spotlight

»*
E Privacy & Security

You can restart AnyDesk or restart your Computer. Once the install and setup are complete please

contact the Help Desk by email at Requesting IT Help Gra... | Grace Church KB (gracechurches.orqg).

In the email please provide to the Help Desk the AnyDesk address, and then be ready to accept the
remote in request from Grace IT.
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